AWIN Rescind Talkgroup Access

Required Outcome(s):

Talkgroup owners will have a way to rescind talkgroup usage from users they had previously given permission to
use the talkgroup.

Definitions:

e Talkgroup: A uniquely named group of radios that can share calls and messages. A talkgroup’s normal
communications do not require interfacing with other talkgroups. Typically, the majority of the radio
user’s communications are within a select few talkgroups. Talkgroups do not enhance interoperability,
they create silos of communication.

Standard:

A talkgroup owner will have a method to rescind talkgroup usage from other users.

e The talkgroup owner wishes to rescind usage of their talkgroup granted to other users.
o Talkgroup owner sends formal request to AWIN Operations.
=  This can be via email, letter or fax.
=  Request must be on letterhead and signed by talkgroup owner.

Request must include the list of users that will no longer have usage of their talkgroup.
o Talkgroup owner includes reason for rescinding the talkgroup
=  Valid reasons — not a complete list
e Too much usage by the agency
e Usage is driving up their baseline
e Usage is no longer beneficial
e AWIN Operations will inform the other user that their talkgroup usage is being rescinded.
o AWIN Operations sends a formal letter on letterhead to the user
o AWIN Operations gives the user 45 days to have their radios reprogrammed
o AWIN Operations may inhibit the users radios if they do not comply

Supporting Documents and Information:

The formal request will include
e The other user name and contact information
e The number of radios that have the talkgroup (if known)
e Valid reason for rescinding the usage of the talkgroup



